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why us

. We've been advising customers on, deploying and supporting Cisco UC deployments for 15 years,

. Those customers range from 5 user to >5000 user global corporations across Finance, Manufacturing, networks
Education, Government, Professional Services and other verticals.

. We're driven by customer satisfaction not by sales targets.

. We deploy and support Cisco UC for other Cisco partners. 5

. We build long term relationships - the TA stands for Trusted Advisor and that is what we become for customers. PaSSIOIIate about

. We have solid Cisco relationships and can engage your Cisco representative to vouch for our capabilities. finding you the

. We have lots of happy customers who value our honest, No nonsense approach to business. right solution

. We can provide a full solution - telco circuits, DDI and WAN migrations, SIP trunks, Contact Centres,
and resilient solutions.

. If a solution isn't actually right for a customer, we aren't afraid to tell them.

why cisco

. Cisco is the only company that can provide a complete, end to end, Unified Communications solution -
a whole offer - that includes technology, support and financing.
. Cisco has millions of business customers and a solid reputation as a market leader. tanetworks.co.uk
. Cisco offers businesses the largest breadth and depth of products and solutions that address unique
business challenges; sold and delivered how you want them and wherever you are.
. Cisco’'s brand and years of experience in UC offer small businesses peace of mind.

. Cisco offer 0% financing to remove barriers to investing in the technology you need. 0808 178 1001




the marketing bit

Unified Communications can be defined as the integration of real-time communications services. In the
broadest sense, Unified Communications is the integration of your voice and data network. It might start with
the simple integration of your email with your voicemail into a single messaging inbox. However, it can
become far more complex, with presence and instant messaging technologies, contact centre, video, web
conferencing and collaboration applications all tying employees together,

Or you can have a solution that is somewhere in between—one that is tailored specifically to the needs of your
business. Using our extensive experience of Cisco Unified Communications TA Networks will help you decide
and implement the best solution for your business

the benefits

. Reduced travel costs with remote teleworker and mobility solutions

. Reduced costs for cabling and moves, adds, and changes
Lower telecommunications costs with local and long distance via SIP trunking
Video on your phone and on Cisco WebEx® for more personal interactions
Features such as single-numlber reach and extension mobility, enabling customers and suppliers to reach you
on any device, Nno Mmatter where you are.

. Integrated messaging, with voicemail delivered to your email inbbox for greater productivity
Presence features, so that you can see who is available and how to reach them, helping your business be more
responsive and serve customers faster
Integration with customer relationship management (CRM) applications, for customer information when you
need it and click-to-dial capabilities

. A consistent user experience, regardless of device or media type and location

TA Networks Cisco Unified Communications solutions are delivered using Cisco BE6OOO - a family of all-in-one collaboration
solutions that are right-sized and affordable for companies ranging from 10 up to 1000 employees. A single platform gives you
oremium voice, video, messaging, instant messaging and presence, conferencing, and mobility capabilities. And that's not all.
You also get a wide choice of advanced collaboration options, including video conferencing and contact centre services, in the
same solution that's designed to grow with your needs.
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the technical bit

A sample HQ deployment schematic so you can see how the various bits of a Cisco BE6OOO deployment fit
together on a single site with ISDN & SIP failover.
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